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MACYMKUN ®OPYMY

OddnaviH  OHnauH

3apeecTpyBanCb 18 19
B3Aanun y4yactb 15 11
KoHBepcCiA 83% 58%

Tpusanictb 300 xBnNNH




MixxHapoaHuit popym BIT-2025 y JlbBoBi. Cekuis "HaBkosno KLI".

(1] TuDE I s

aﬁMo 3apay?
43 pix OBy

Bty

-

Crpeci | HaCTalimucr,

u BN /o 808 0gHo oy

CBpery
" B (| = roua pospe

4§
’\"’“‘/ ! ' “’;E-M{'cn';guai".
7
*

P P, TA507 2337511

30+ MEPEMNAAIB HA KAHAI



- CniBopraHizatop Gopymy

UcC

- [MopapyHkoBUK [MapTHEP DopyMy

¢ sPELL

- [HPpopMaLnHI [TapTHeEPU DopyMy

\l/HiTech

D i?
v = 5i3l Ell iJ

KOMNaHii Ta puH

NOVATALKS



6 CI1IKEPIB

IpuHa Benuuko
lpesudenmxa y UCCAI (Ukrainian Contact

Center Association Int)). [pozpamta
Oupexkmopka cexuii KL|

IOnia leMumk
Cniezacxosnuys, CFO Intelswift

AHHa Ky)xnesa

lNpoexkmruii meredxep, Let’s Call

AniHa CuHbOry6
Global Business Development Manager e

Ringostat

OnekcaHpgpa

OcTpoBCbKa
bisHec-mperep ma HR komnasii Let’s Call

TeraHa loH4Yap
KepieHuk 6i00iny MapKemuHay KOMINaHil
VolPTime




Peectpauja yyacHukie. PaHkosa kaea. BigsinysaHHs BucTaBku

AyouT, ynpaeniHHA, pesyneTar: npaktud-  AxHa Kywaneea, MNpoekTHUiA

IpuHa Benuuko, Moaeparop- 205 12:00 12:30 B : )
ka, Mpesnnentka y UCCAI HUIA Kerc KL @nopiym meHemxep, Let's Call
10:00 10:05 BitankHe cnoso (Ukrainian Contact Center MEPEPBA. Kaea-Gpeiik.
Association Int.). MporpamHa BifBifgyBaHHA BUCTABKM, CNINKYBaHHS 3 NapTHEPaMK Ta KONeramm
aupekTopka cekuil KU V4 CHUKM:
. . Ipmua Benwuyko, MNpe3angeHTra . . NaHenwHa guckycia: Pons KLl ta CX y . ) .
KoHTakTHi ueHTpu 2025: TpeHau, BUKNK- y UCCAI (Ukrainian Contact 1320 14:20 _ i peansHocTi. CniKepw, eKCnepTH, a Takox BCl

rocTi Ta YYacHWUKW KoHepeHLLil
Begyui:

Onekcangpa OcTpoBCHKE,
BizHec-TpeHep Ta HR komnanii
Let's Call

AxHa Kywanesa, NpoekTHWA me-
Heqkep, Let's Call

201 10:05 10:25 KW Ta MOXNMBOCTI BNPOBAMMEHHA CHMb-

. . Center Association Int.). Mpo-
HOro KNIEHTCLKOro AOCBIayY

rpamHa gupekTopka cexuii KL

Terana MNoH4ap, KepieHuk Big-

ainy MapKeTHHry KoMmnaHii 14:20 16:00 Mpa «MeHemKkMmelkep»
VolPTime

OnTyMMizauis KOHTPONK AKOCTI B KON-LEH-

202 10:30 10:55
Tpax 3a gonomororo Al

MinevweHHn edekTMBHOCT poGoTK K-  HOnia Jemyunk, CniB3acHOBHWLSA,

203 100 125 o arewris aa ponomoroto LU CFO Intelswift

16:00 MigeegeHHA nigcymkie.
Anina Cuueoryb, Global

Business Development Manager

B Ringostat

Ak Al-renedoHia gonomarae GisHecy

204 11:30 11:55 .
EKOHOMMWTM Yac Ta rpoLLi

Events Group [®8 Events Group.



CTATUCTUKA MO YHACHUKAM

Po3noain 3a nocagamum

MeHepxep
18%

AunpekTtop
18%

IH>KeHep / MpoBigHui

IHXXeHep
18%
Cneuianict / NMposigHWi
cneuianicr
23%

KepiBHuK / HauyanbHUK Bigainy
23%



OUIHKA 3AXO4Y YHACHUKAMW

BigmiHHO

Hobpe

0,00% 20,00% 40,00% 60,00% 80,00% 100,00%

Hobpe BiamiHHO

KL nig ynpaBAiHHAM Let'sCall —
BiaHec OTPUMYE He /uLLe CepaIC, a 1
nepe/6ayyBaHuit pesynbrar!

KICTb TA AKICTh
(UTYBAHH;

wwletscall.com.ua
+380938745595

admin@letscall.com Lua

Gers BLETSCALL.UA

Evel




HAMKPALLI AOMOBIAl

AyanT, ynpasBaiHHA, pe3ynbTaT: NpakTU4HMM Kenc KU dnopiym.
AHHa Ky»xneBa, NpoekTHMM meHeaxep, Let’s Call

AK Al-TenedoHia ponomarae 6i3Hecy EKOHOMWUTM Yac Ta FPOLL.
AniHa Cunbory6, Global Business Development Manager B Ringostat

OnTnMi3auia KOHTPOO AKOCTI B KON-UEHTpax 3a gonomoroto Al.
TeTAaHa loH4Yap, KepiBHUK BIigAiny mapKeTuHry komnatii VolPTime




BYZIEMO PA/ BALLII
MIATPUMLI TA YYACTI B
HACTYMHUX 3AXOIAX!

NAKYEMO!




